
WE’RE UPGRADING SO YOU 
HAVE A BETTER ONLINE 

AND MOBILE EXPERIENCE

SEE HIGHLIGHTS AND FEATURES BELOW

WITH THE NEW, MODERNIZED PLATFORM, YOU’LL ENJOY A CONSISTENT LOOK ACROSS ALL DEVICES, A CUSTOMIZABLE 
DASHBOARD AND USER EXPERIENCE, TOUCH AND FACE ID ON ENABLED DEVICES, AND TWO FACTOR AUTHENTICATION 
FOR ENHANCED ACCOUNT SECURITY. 

CARD MANAGEMENT
Lost or stolen card? Turn it off
immediately in the app!

SECURE MESSAGING
No time to call? Send us a secure 
chat message on the app or online!

MONEY MOVEMENT
Use the finance manager to track 
your  budget and spending habits!

ADD PHOTOS
Keep track of receipts by uploading 
photos to your transactions! 

REMOTE DEPOSIT
Deposit checks remotely by taking
a picture with your phone!  

OPEN NEW SHARES
Want to open a vacation savings or 
Share Certificate? Do it on the app!

*PLEASE NOTE NOT ALL FEATURES WILL BE AVAILABLE IMMEDIATELY 

!!! IMPORTANT INFORMATION  !!!
ONCE THE NEW SYSTEM IS LIVE, YOU’LL BE AUTOMATICALLY 
DIRECTED TO THE NEW ONLINE BANKING PORTAL. MOBILE 
USERS WILL BE PROMPTED TO DOWNLOAD THE NEW APP. 

USE YOUR EXISTING CREDENTIALS TO SIGN IN, THEN SET UP 
THE SECURE AUTHENTICATION PROCESS.

** ANTICIPATED GO LIVE IS LATE APRIL 2022 **

TRANSFERS
Transfer funds to and from your 
CUOne account to other institutions!

PAY A PERSON
Send money to your friends using 
the Pay a Person feature!

CHECK MANAGEMENT
View cleared checks, order new 
checks, or request a check disbursals!

CARD REWARDS MANAGEMENT
Access your card rewards without the 
need to enter additional credentials!

PAY YOUR LOAN
Transfer money from another 
institution to pay your loans!  


